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The purpose of Tempo Australia Ltd (“Tempo”) is to deliver to clients in the resources sector specialist 

multidisciplinary maintenance and construction services, which protect and enhance their investments, 

without ever compromising on our values. 

To achieve this purpose Tempo collects, stores, uses and distributes a range of information that is defined as 

personal or sensitive by the Privacy Act 1988 (“the Act”) and the supporting Australian Privacy Principles 

(“APP” or “Principles”). Tempo is committed to protecting the privacy of individual’s information and this 

standard defines how Tempo has implemented the Principles. 

Personal Information is defined in the Privacy Act to mean information or an opinion (including information 

or an opinion forming part of a database), whether true or not, and whether recorded in a material form or 

not, about an individual whose identity is apparent, or can reasonably be ascertained, from the information 

or opinion. 

Sensitive Information is defined in the Privacy Act to mean information or an opinion about an individual’s: 

• racial or ethnic origin; 

• political opinions; 

• membership of a political association; 

• religious beliefs or affiliations; 

• philosophical beliefs; 

• membership of a professional or trade association; 

• membership of a trade union; 

• sexual preferences or practices; or 

• criminal record. 

Why does Tempo collect Personal and Sensitive Information? 

To satisfy both its regulatory and contractual obligations Tempo is required to collect a range of information 

including name, address, telephone numbers, email addresses, date of birth, gender, racial background, 

marital status, banking and superannuation details, skills and certifications, medical history, driver’s licences, 

passports and visa information, tax file number, performance records, insurances, proof of the right to work, 

resumes, employment history and convictions. 

Tempo collects this information only as reasonably necessary to provide proposals, products and services to 

our clients; to assist candidates to find employment; to understand and forecast our business; and to 

respond to appropriate requests for information.  

Individuals are not required to provide us Personal or Sensitive Information, however withholding it might 

mean we are not able to satisfactorily fulfil or regulatory and contractual obligations. 

Tempo will only collect Sensitive Information with your consent or if authorised by law. By providing us with 

Personal and Sensitive Information you consent to our collection and use of it for the purposes set out in this 

standard. 
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How does Tempo collect and manage Personal and Sensitive Information? 

Tempo collects Personal and Sensitive information through its websites, email, direct communication with 

individuals both solicited and unsolicited. Wherever solicited Personal or Sensitive Information is collected 

there will be information for the discloser about Tempo’s Privacy Standard. 

Tempo takes reasonable steps to protect the Personal and Sensitive Information it holds from misuse, 

interference, loss and from unauthorised access modification or disclosure. The majority of information that 

Tempo collects usually includes Sensitive Information so it develops its systems and processes as though all 

information is Sensitive. Where Personal or Sensitive Information is no longer required for the purpose 

which it was collected reasonable steps will be taken to destroy or permanently de-identify the information. 

Where, through contractual obligations, Tempo must provide Personal and Sensitive information to its 

customers it will ensure that the recipients have privacy standards equivocal to our own. 

Tempo is required to collect certain government related identifiers (e.g. tax file numbers) and may be 

contractually required to provide them to its customers but it does not use them as an identifier. 

Unsolicited Personal or Sensitive Information received from third parties that does not serve an appropriate 

purpose will be destroyed. 

How can you access your Personal and Sensitive Information? 

Tempo will take reasonable steps to ensure that Personal and Sensitive Information held about you is 

accurate, complete and up to date. You may request access or correction to Personal and Sensitive 

Information held by Tempo by writing to the Human Resources Lead. Exceptions may apply as outlined in 

the APPs. 

Communications with you 

From time to time Tempo may use the Personal Information it holds to identify and contact individuals 

about new opportunities. In all instances the individuals will able opt out of future direct marketing. Tempo 

will not provide the Personal Information it holds to any other entity for the purposes of their direct 

marketing. 

Disclosure to overseas entities 

Tempo has customers overseas and may be required to provide both Personal and/or Sensitive Information 

to overseas entities. Through its contracts with customers Tempo will take reasonable steps to ensure that 

these entities have privacy standards that are at least equivocal to our own.  

This standard forms part of the Tempo Corporate Governance Framework and is reviewed annually. 
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